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Name: 							

Interviewer Instructions: Please select from the following list of questions in advance of the practice interview, utilizing a minimum of one question from each of the following categories. Please utilize follow-up questions based on responses received.

When recording answers, please use the appropriate category. For the Comment section provide information on: clarity of responses, sufficient detail, posture (eye contact and body language, and  
Level of enthusiasm.
 
Introductory Questions:
· Tell me about yourself.
· Walk me through your career progression (focus on achievements, challenges and why left).
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Integrity and Trust Questions:
· Describe a time when your work was criticized.
· Describe a time when you made a significant mistake. What did you learn from it?
· Tell me about a time when your supervisor asked you to do something that you disagreed with. What did you do?
Customer Service Questions (internal or external):
· Tell me about a recent situation in which you had to deal with a very upset customer or co-worker. What was the situation and what actions did you take?
· Give me an example of a time when you exceeded a customer’s expectations.
· Tell me about a time when you were not able to satisfy a customer.
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Problem Solving and Decision-Making Questions:
· Tell me about a difficult decision you’ve made. 
· What work accomplishment are you proudest of, and why?
· Tell me about a decision you made in the past that you would not make again, and why.
Communication and Relationship Building Questions:
· Give me an example when you had to present complex information in a simplified manner, in order to explain it to someone.
· Describe a situation in which you could use persuasion to successfully convince someone to see things your way
Organizational Skills Questions:
· Tell me about a time when you had too many things to do and you were required to prioritize your tasks. What did you do?
· What techniques do you use to keep yourself organized?
· Tell me about a time you helped a teammate who was not organized, keep pace on a project.
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Conflict Resolution Questions:  
· Tell me about a time when you could successfully deal with another person even when that individual may not have personally liked you (or vice versa).
· Tell me about a time when you were disappointed in the work of a teammate. How did communicate your concerns? What was the outcome?
Culture and Work Environment Questions:
· Tell me about a time when you had to go “above and beyond” the call of duty in order to get a job done.
· Give me an example of a time when something you tried to accomplish, failed.
Leadership and Teamwork Questions:
· Give me an example of a time when you were required to motivate others.
· Have you ever been on a team where someone was not pulling their own weight? How did you handle it?
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